A MESSAGE TO OUR CLIENT FAMILY ABOUT COVID-19

UPDATE: OUR OFFICE HOURS WILL BE MONDAY THROUGH FRIDAY 9AM UNTIL

6PM
**WE WILL BE CLOSED ON SATURDAYS UNTIL FURTHER NOTICE**

PLEASE CALL THE CLINIC TO ORDER AND PREPAY FOR ANY FOOD,

MEDICATIONS OR PRODUCTS YOU MAY NEED. WE WILL PROVIDE CURBSIDE
PICKUP WHEN YOUNOTIFY US OF YOUR ARRIVAL. THANK YOU FOR YOUR

COMPLIANCE AND UNDERSTANDING.

As we navigate through these uncertain and trying times, we must all come together and do our part to
minimize the spread of this contagious virus, COVID-19.

All Paws would like you to know that we are committed to providing care for your pet’s in a healthy and safe
environment. We will be open for appointments and purchases as governed possible by the CDC and Palm
Beach County.

All Paws will be adding additional cleaning measures to reduce the possibility of infection and we ask that you
help us keep our staff of professionals healthy and able to assist you by following the guidelines listed below:

HAVING 1 ADULT ACCOMPANY PATIENTS TO APPOINTMENTS

UTILIZING THE HAND SANITIZER PROVIDED THROUGHOUT THE CLINIC

AVOID SHAKING HANDS WITH STAFF AND CLIENTS

MAINTAIN A SAFE DISTANCE FROM STAFF AND OTHER CLIENTS 6FT OR MORE
SANITIZE YOUR PETS LEASH WITH AN ALCOHOL BASED PRODUCT BEFORE COMING IN

DO NOT COME IN FOR YOUR PET’'S APPOINTMENT IF: A) YOU ARE CURRENTLY SICK WITH COVID-19
OR OTHER RESPIRATORY ISSUE B) HAVE RECENTLY TRAVELED OUTSIDE OF THE COUNTRY

Thank you for your understanding!

THE ALL PAWS TEAM



